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Who this is for

Housebuilder CEOs, CFOs, IT directors, DPOs, boards, principal contractor leadership, housing association
executives and local authority housing officers holding personal, safety and operational data on residents,
contractors and homes.
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What has changed: from IT to data controller.

Housebuilders and providers have always been data
controllers for employee data. What has changed is the
scale. Five regulatory regimes since 2022 have expanded
the footprint: the Building Safety Act golden thread, NHQC
v2's two-year aftercare record, Awaab's Law Phase 1 and
2 hazard records, the Renters' Rights Act, and the Building
Safety Levy.

A housebuilder now maintains detailed records on every
plot, resident interaction, hazard, compliance stage and
payment. Each may contain personal data, sensitive
personal data, safety information and commercial data.
That data would be sensitive in any sector. In housing, it is
doubly sensitive because it relates to residents' homes,
safety and, often, vulnerabilities.

THE EXPANDING DATA CONTROLLER FOOTPRINT, 2022 TO 2026

2022 2025 2025

Building Safety Act,
golden thread

Awaab's Law Phase 1,
hazard records

5+ 2 years

regulatory regimes now producing
detailed per-home records period

Renters' Rights Act

NHQC v2 aftercare records retention

Mar 2026 Oct 2026
NHQC v2, aftercare  Building Safety
record Levy

Life-of-building

golden thread retention for higher-
risk buildings

A different scale of controller

The housebuilder that was a small-scale data controller in 2020 is a substantial one in 2026. Most organisations
have not yet updated their cybersecurity discipline to reflect that.
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The data you nhow hold.

Six categories now dominate the housebuilder and provider data estate.

Resident personal data Name, address, contact details and communication history under NHQC v2 aftercare
and Awaab's Law, including hazard-related communications with statutory timescales.

Home safety and structural data  Golden thread structural and fire safety data at building level; per-plot specification,
energy assessment and commissioning data under NHQC v2 and FHS.

Hazard and defect data Descriptions, photographs, contractor identity and resolution actions. Where it relates
to resident wellbeing, this may be health-adjacent special category data.

Warranty, insurance, payment NHO records, warranty and insurance claim data, Building Safety Levy payment data,
data and resident-facing financial data.

Contractor and supply chain Identity, contract terms, work records for every contractor and adviser on a scheme.
data Their incidents can propagate into your data estate, and vice versa.

Employee data HR, payroll, health and safety, learning and performance records. Not new, but part of

the overall exposure.

A serious mapping exercise, mostly undone

A serious cyber incident would have real consequences for residents, for regulatory position, and for sector trust.
Most organisations have not yet mapped this footprint comprehensively.
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UK GDPR obligations for
housebuilders and providers.

Obligations scale with the sensitivity and volume of personal data held. Seven areas matter operationally.

Lawful basis Contractual necessity, legal obligation (NHQC, Awaab's Law, BSA, BSL), legitimate interests or
consent. Document the basis for each processing category.

Data minimisation Collect and retain only what each purpose genuinely requires; review and remove over-collection
to reduce breach exposure.

Retention periods Golden thread through occupation, NHQC v2 two years, Awaab's Law per regulation, employee
data per defined periods. Document a retention schedule and delete on expiry.

Security of processing Article 32: encryption at rest and in transit, access controls, logging, backup and recovery,
physical security, scaled to sensitivity and volume.

Breach notification Report to the ICO within 72 hours of becoming aware; notify affected individuals for high-risk
breaches. Requires a tested incident response process.

DPIAs Required for high-risk processing: hazard data workflows, golden thread systems, large-scale
automated processing. Document the risks and mitigations.

ICO enforcement Reprimands, orders and penalties up to £17.5m or 4% of turnover, focused on basic control failures
and poor breach response. Housing-sector enforcement is likely to grow.

Not new law, materially larger exposure

Board-level awareness of these obligations, and documented implementation, is now a standard expectation for
any organisation processing personal data at housing sector scale.
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Cyber threats specific to the sector.

The generic threat landscape applies as it does everywhere. Five categories deserve particular sector attention.

Ransomware on operational Site management, aftercare workflow and plot compliance systems locked mid-
systems delivery interrupt statutory clocks and resident communication, compounding
through non-compliance as well as commercial cost.

Supply chain compromise A compromised subcontractor, consultant or warranty provider can enable
fraudulent invoices, expose safety-critical building information or customer records.

Resident data breaches Housing data identifies where people live. Exposure of identity, building safety
information or hazard reports carries real physical safety implications, not just
regulatory ones.

Golden thread compromise Structural, fire safety and evacuation data for higher-risk buildings. Compromise has
building safety implications directly, a genuinely new category of risk in housing.

Insider risk Deliberate misuse is rare; accidental misuse (wrong shared drive, wrong email,
unsecured device) is common. Training, access controls and monitoring are the
mitigations.

Not just "cyber attacks"

The sector's threat model is about how data disclosure, system unavailability and record integrity failures interact
with statutory obligations, resident safety and commercial delivery. All five categories need attention.
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The Cyber Essentials baseline.

NCSC's Cyber Essentials scheme addresses the majority of common cyber threats. Any organisation serious about
cybersecurity should hold it as a starting position.

Firewalls and internet gateways to control traffic between internal systems and the internet.
Secure configuration of all systems, removing default passwords and unnecessary services.
User access control so people can only access what their role needs.

Malware protection through anti-malware software or application whitelisting.

Patch management to keep all systems updated with security patches.

Basic vs Plus A supply chain requirement

Basic is self-assessed. Plus adds independent technical Increasingly required in SAHP frameworks, local
audit. For organisations processing housing data at scale, authority contracts and client due diligence for
Plus is the proportionate baseline. Accountable Persons.

A floor, not a ceiling

Cyber Essentials Plus is a defined project with a defined cost and output. Every housebuilder and provider
processing housing data at scale should hold it as a minimum, with ISO 27001 the natural next step.
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Practical steps for the next 90 days.

Six actions, none requiring large capital, each closing a specific gap.

Data mapping. What you hold, where, who has access, how protected, how long retained. The foundation for
every other action.

Data protection lead. Name a senior owner with genuine authority and board reporting, whether or not a formal
DPO is required.

Cyber Essentials assessment. The gap to compliance is often smaller than expected; certification typically
takes 6 to 12 weeks.

Incident response plan. Document who is alerted, who decides, who communicates, who leads recovery. Test it
through a tabletop exercise.

Supply chain risk assessment. Review your top ten contractors and providers for cyber posture, notification
obligations and system access.

Staff awareness training. The highest-return control after the technical baseline: phishing, safe data handling,
secure devices, reporting suspicious activity.

Six actions, ninety days

None requires exceptional resource. All are within reach of any organisation at housebuilder or housing provider
scale. Organisations that do this work now will be materially better positioned than those that wait.
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A twelve-month
cybersecurity maturity plan.

Following the 90-day actions, four quarters, one focus each.

Q1Foundation Cyber Essentials Plus achieved. Data protection lead in post. Data mapping complete. Incident
response plan tabletop-tested. Staff training rolled out. Top 10 supply chain reviewed.

Q2 Operating Monthly security reviews, quarterly incident exercises, phishing simulations, access reviews,
rhythm BYOD and remote-working policies, backup restore testing.

Q3 Advanced ISO 27001 implementation where at appropriate scale, monitoring and detection capability,
controls formal vendor risk management, DPIAs, board-level cyber reporting.

Q4 Continuous Annual programme review, independent assessment or penetration testing, policy updates,
improvement cyber risk aligned with wider governance.

From project mode to operating mode

Twelve months of focused work moves a housebuilder or provider from not thinking about cyber risk to operating
with reasonable discipline. Organisations that do this now will be materially better positioned than those that wait
for a major incident to force it.
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Sources and closing hote.

PRIMARY SOURCES SECTOR ANALYSIS

UK GDPR and Data Protection Act 2018. ICO guidance on data NCSC small and medium business guidance. IASME Consortium
controllers, DPIAs, breach notification and enforcement. NCSC guidance on Cyber Essentials and IASME Gold. Publicly
guidance and Cyber Essentials scheme documentation. Building reported cyber incidents in UK construction and housing. ICO
Safety Act 2022 and golden thread regulations. NHQC v2 (March enforcement register.

2026). Hazards in Social Housing regulations. Renters' Rights Act
2025. Building Safety Levy Regulations.

Ubrix is the plot lifecycle platform for UK new-build housing, used by housebuilders, principal contractors and
housing providers to run per-plot compliance and delivery from reservation to end of defects. We hold
significant volumes of housing sector data on behalf of our customers, hold Cyber Essentials Plus certification
and follow ISO 27001-aligned practices, and think the sector conversation about cybersecurity has not caught
up with the scale of the data footprint the current regimes have created. If that is relevant, we are at
ubrix.co.uk. If not, take what is useful and leave the rest.

Talk to Ubrix < Visit ubrix.co.uk

This document is general practical guidance, not legal, technical or professional cybersecurity advice. Verify specific obligations with qualified advisers.

Verified and last updated July 2026.
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